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Web group. In the past, this was done via email or
phone and was a mostly manual process. Since
using the Magic Service Desk Suite, the Web group
is able to track all requests, prioritize them, and
determine workload levels.

The membership customer service group began
using the Magic Service Desk Suite to track customer
issues and complaints six months ago. “Since Magic
was already installed and implemented, setting up an
additional group was really easy and saved us a lot
of time,” states Herrin. “Now the customer service
group uses Magic to track calls from our members.”
ClubCorp’s customer service group relies on
reporting to identify trends and continually

improve the service provided to the customers.

The ClubCorp Payroll Department also needed a
way to track requests. Using Magic's self-service

interface, ClubCorp created additional forms and
business processes to meet payroll’'s needs. Instead
of implementing a new system that would require
training and administration, the IT Department was
able to provide payroll with a browser-based solution
quickly and at minimum expense, saving ClubCorp
from having to purchase another application.

“As we expand our usage of the Magic Service Desk
Suite, we continue to build on our knowledge and
technical expertise. The more we learn about the
product, the more opportunities we see to use it,”
states Herrin. Magic is such a flexible tool that
ClubCorp plans to roll it out in other areas as well.
Next year, ClubCorp will be developing Magic forms
and business rules to track requests in the Human
Resource Department. The flexible business rules
engine is easy to manage and ensures that incidents
are tracked and that no requests go unanswered.
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